HEAD OF PICKME FOOD

RESPONSIBILITIES

® Develop strategic operating plans that focus on profitable and long term growth of
the business

® Focus on improving the experience of customers, restaurants, and driver partners.

*» Work closely with internal and external stakeholders to enhance business vertical
performance

e Plan, monitor, and analyse key metrics for the day-to-day performance of the
operations to ensure targets are met

e Devise strategies to build efficiencies in processes through constant analysis and
automations to maximise productivity

REQUIREMENTS

» A Degree in business administration or related field

e At least 5 years' experience in a senior leadership role

e Experienced in working within a target driven environment

® Proven ability in developing and executing strategic business plans and managing
operational process for maximum productivity

e Experience and knowledge of data analysis and performance metrics using

business management software
® Experience working in the Food and Restaurant industry.
e Some level of Technology understanding
¢ Excellent communication and presentation skills




